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S Al (post-NPM) 2 7] E3)stal Qo

A Y] 2 ofoltolE sty Yo A u Hel Ao A
Robd % 9 Wl o MEN WRA wYT AFFULlS] MEUH B
@ % 9lg lolth, BATFUY 20 ofolrolis 1133} Po] Pl 4

(1) F+24 E38 E35 243519 =4 (Reducing fragmentation through structural
integration)

(2) A HsF}F 24142 557 (Asserting recentralization and re-regulation)

3) FAA AE E= FAE AFO F5(Whole-of-government or joined-up
government initiatives)
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WA Q] P (K H)(Eliminating role
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(5) W73a FE59] 3 E 4] (Private — public partnerships)

6) FHs}h, A=zF W A 9] Ztf(Increased centralization, capacity building, and
coordination)

(7) 549 ARA - YA AeFo] ZFSKStrengthening central political and
administrative capacity)

(8) THEA, AAMA, BS54 Q409 79 (Paying attention to environmental,

historical, and cultural elements)
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24 7] A o]t} (Thompson, et al., 1991: 15; &85, 2001: 733).
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(3) BE#QAEY (Brainstorming) : H#IAER

7l o el 7FA] 7RgE oot & Aetehs SsE U o =7
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Holu| g HAe AL Hlasle] HAo] toke Adsls o 29e
Sl Qo) Hol-v| R Ao A SEAS HHdhs FAA V=l R2 s O =dA)
ZFA(NPV @ Net Present Value), 2) ¥ ©]-H|-8H|(B/C ratio), @ WH42]E&(RR :
Internal Rate of Return)® Ui 4 Qle=t| o|& 7hds| Ay o2 o),
O =FA7FA](NPV)
LA - (Hele] @A) - (u]e] Frria)
é, NPV = >PB - >PC
B, B, B
SPB = B 4 -l — f —2— 4 .. _ Du
F A T arar T Y
C, C, C
SPC= (.4 —b— 4 —4— 4 ... _~n
Gt q+pn T 1+72 " HGEEY
(cF ro- gho| discount rate)
ofuf ghok NPV)OO] ! <zo]efo] lekiz Zlolm kA o] At BAE 714

@ #H2]-H]-&H|(B/C ratio)
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PB
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)3 e B T I
PB= Gyt 3t 75T
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PC= G+t .
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sk 7| 7F Q= o2 dg R Aol 184l E3E B/C ratio7} EE
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3 WE42E(IRR : Internal Rate of Return)

2| A &kelS r(optimal discount rate)>-
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oA AFeF NPVLE B/C ratior= X5 &1E rgfol| olslo] =7 ks whe=
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ol Alojojo} 57}
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3 % NS
(zero) &2 Sh= @Ql&olt), & IRRE NPV = ZPB - ZPC = 00] =7 sh= &4l
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{By+—— D TR N
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G+ G G PR }=0
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(2) I =EX(sensitivity analysis or test)

W B A2 Modelof| A 2] parameter”} E2HA1SH o) o] parameter”} 3522
e 7heet dhee B atgsto] sty ghael whek FA ke
27} 72t oA EeskE melatel ol 2, AejeHE o] Aol

ModelA}9] parameter®] HHS}o| upi} WSS ufolstd= Alkeghal &2 4
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5) HEHAF=E

YEgiarast 24 49 7S siel 952 gsisl, ot 7%
o 9% V)RS AloF AR B sk

6) o= 3 2tA|

ol W HyA= =S T2 E T3 i Ve 7R H]f’—@ O]é}x—i% 7
w70l ZRAES F4lo® TS Adsto] BAE |l dsk= eyt w=a1
Ao, UAHR]I AA'R Helstal it =B AetA=
14 (flexibility) - 41-8-/d (adaptability) - T -5-4d (responsiveness) * & A1 4J (innovation) ©|
== FoflA 7714 23] G20 SITHEFAE, 1992),

NE B AL e o] WAy, e sxe] 3As)
So 22 B4S AN ek of=BaeAE o2 24

A1 gt 7P A Q) Alo] wiEEls 2holu], T el B E2, 9]

H3E ZH=mME

Tz A (bureaucracy)+= AWHA O 2 AR 22 = Yz|He o] FofA 2 A 9] §A]

28 AP ol ALGELL ATABNHE AZAH FRE AR o
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Ao g WHM, Weben) 7} =243k #hmA] o]Zof 7|9kskal Qlvf, A4
773 (permanence) ¥} QFF A Q2| & 7*10} vEAel 2AYH = g2 AL
QAtslolAl 7V mrkAel 224
SHE o]Fol= HWsk= 2 =
(post-bureaucratic model)©] IS} A& L Q)
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of Aol el ALt 2, Felael AL fels] Akl HorEs v
o] 2+ 4] ﬁﬁ”% T sfjof ghrh= Aol
CHAlA], o] AFA Q1 e A= 7] A4 (technical qualifications)©f] 2]3]] S &

= A=E ZA—TIZ‘E} 7|1 Ao oJst S URE ZojF ] iR E H
Soha, elpAdolut §lHlo] uet A7 4 gl 7|2} e,
HEA| 2 240 RS Sdgete s EA-EY4A VeE 7 =

Agtzw QIAEZ| = sy, thE ghHef Qloji=, HRAC] 7|4 -4
Aol AHEE Fleh PRA] WO R Apoll FAFY|, o] =
3l FARIISES] &0 (ascripion)©f] 12FsH APYRIEE S S0 (sectionalism),
o] Helel] oE, HmshE ¢leh &9lE F-a(tained incapacity), FAS}oll thgl A
F o= 5 7 AUTEREA, 1997).

A ol gt 9/t Wel WAL AASH] 95 20417] FHEE chop
ek mao] AER ek 22e] QNS Brak Benise] 7144
-S4 Z A (organic-adaptive organization), McCurdy @] HHI=A| 4 - &7 A 4] =2

I}, Peters7} 71-E 4] *JrEXﬂ o] diotoz AR AA FRuy, doiA A

x

[k

Hy, ASA JELY, SliatA ARRy So] 1efgt ool &gk
McCurdy(1977)= Wb A 2] - et a 4 2] 220 LAY 2 @ EAls] a5
S 7HR Aol HdHS Alei, @ PRErde] v AR= AFSRA-S-A o],

® 1AL FRe o] tRelAu, @ uAFA P25 B, © AukA B
2452 J

= (¢}
4e tol A3t oS ], @ A fEHS B, @ =
Azt YA SR 2R AP T, © BE AAFE B HG
ST



A 1% =R B2

AR AP S Ye 24 ] Qlzke] RAL olsfsjof sty 159
W97t o] w7 o) oAt E wosof sheh 2] 4o] TAUEO] AWejof P
Ae Zhe 2ANHR 2o o Fopri gkl F7lol®, v, W,

=

g, 2ArEd ol Sl

r
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S~
el
)

2APAe] WES avbdom wels] et 2ATAUEANA 5]
2 Rolslo] 159 WES 249 AT AXFES frEstolof Tk, At

Qolo] Y88 Auyst= f8o]E(content

L y&ol&
) He=z9| EA4S0[E

HEZ(A, H Maslow)= ?I7He] 8515 thhl 7HA R Use 875022 A
Alatodet, 1] o] vl 22 Al 7HA] AA] 9ol gt Aot

A, AZEe] BTl oAl A SR A S, P 85, ARRA 85 &
Aol thet &, Aopdd 812 Aol uhet =ad o s fEaL, 54, 57
2 AGohs St SEEA S Sqtol, S5 84 1 89 Y
W7HA] ST =AY A *o*ao}“‘# A, o] - 21Xk 1efgt oAl 7HA]
o] 855 FEAergl SHA7IA Jreh] wizel ke Ao
AN7He sk F=(perpetually wanting animal)©]2}al Shi= HA150)2& 5

AT} (Maslow, 1943: 370-396; 1954: 92).

olelgt SLAFOIRL Q7Y 7R 7S shelste] AFUE HFst 1
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FEAE uhA ERGO| 22 A Aot =48 (existence needs)+= HEE 0] A
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Agter AR, AFs717F At AES A Lok Rl deliA=
e PHIS AT SRS ASsh o) Bime) Jlole 4 ol Ak 292l %
d e #}Al9] 7)1 A (personal
improvement) 0] S=A4|3}A] ka1 A=A oJtHo]g 2], 1998b).
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W19 7] (D, McGregon)©] X-vol2& Qe X-vE £ 7R tjste] of
Bt Qlzbpko] nhit izkhe] MRS A A BT McGregor, 1960), L= HEH
o] AAS AYEA i QS XO|E, RS Qo R A A Y
ol stoletan HHT) Xo| £ WERsl UE 47 A% sledA F2 519 47
»—Zsﬁw&sﬂﬂm vol=e Hia A9] &8 FaAshs slojth
xol o] QIZkek ghejHeke A A W A 5 7|2 5, volRe
Aol olgk BAZ FARHE A AASHAA UL AL xo| 27 el Ak
Mg =, Al 22 PA el tiet A4 BAIZE 5 £7)7h wof
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theories of motivation)©|2} F27|% it} Y|-Fo|2o] 84L& HlE o 7 o o|=

olghH, A o] =2 AW A (information processing) Lt 214](cognition) -2 A
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202 JiQle] H7] WA Upehiths Aot
2) ZE2 E2{9 57| RE ZH(EPRS 29)
EZHQF Ed= HEY 7HolE&E VIRE slo] =7t MaE E2ste] 220
Ao HHof gk el Adukele] dAE AYsEt (Porter & Lawler, 1968:
10-15). 1ol oJstH, 7Nl A H57F vE Q= AP oly mlefof gk 7]
tf7tell o3t F715 Fojit=tt= ARE AlAFsEIL Qltt o= 7] 7 o]
22 w-Heffort), I performance), W Af(reward), HF(satisfaction)©|2f+= &5
A5t E o|& EPRSEAL H27|% Sio)

HEjo} Bel 42 T AAG] RS nAE 290w mAA5e]
oLt AP HEHE ©5]8] weloletl 28lS FAIS Atk ufebd A e
o) HAS I T AL R0 T e AT v, 4e0) v gt
£ AR O, (95— 4] Yo 4Ttk Fl0)Re) AN B
Sl e 2 0 RIS I 5 A AT Al

E(gr)0] S FoiAZIths AEAS 7S wikA, A2le)

&P A o] Z(equity theory)S O 2~(J. Stacy Adams) 5o 2J5lo] A A stE o]=
o|t} (Adams, 1963: 422-436). ©] o]=-2 7iQ1o] Fl(=d, A3}, 7|5, AYAkF, A
FZ1F e 2 i) AI(ES, S5, o1, AzE A 9o HlgS FUst
s

15 ARk Ylof Q= o2 AE9] EQl(inputs) o] A outcomes) ] H|E-1} H]

Aol 2ol olshel, Q7he AA1e] Flof] the AEe] HlgT I th

o] =9lof| tjal AEo] H|go] =y} Yrhal A zbEh w|E@HAS L7]A H
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L 849 Hdd 289 7s

o] 7 =2l wet oheFshAl o= A Ik, Dimock(1969) “ %%
5320 S flall o] AR o R HGA Pt s 575 Fofstal
JaFe] S |z ool Lel"o g Aol 9l o Stogdill(1974)2 2]t 4]

o
- =
o] BAS Ageli 1 AL AHetER 7] Sjste] Jukabse] dae

e olgt A=t Pfiffner & Presthus(1960) 2] A 2@} ol “Sllol= SR E o
1) 918 A9l 9 e 2gek] FREA s Eolea AR 4 9)
5 Jolt). oAl el 2lE Aol 21 THUCR SlolF M NT 24Kl
A oR HAsiEs s Ugel /14 W GeHe B 4 U e o
b FEAR Sl 2uele AR BEA S Golw, Bl
Baebgo] 2o ol 9l weleht £AH YHnEe] YHS AL

Jex(2002)+= U 9] 7|e= et o] AAgt) & o= © A2 Wk
I} v)AS AA S|l (strategic direction and vision), @ UL E715 Hojstal

S1A]SPH(motivation and coaching), 3) Z22]2] A& sjA151aL ]85 (enforcement
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and interpretation of organizational policies), @ AH-E 2ESl= 7]%5(obtaining

5]
resources for groups)= +8oh= 52 T Q3 IS =7

rﬂ

char FAgH

N

ES S 2|Ee] 2R 1S ot o] AlAls,

O A R3] (Giving-Seeking Information): 2|25} 2
ARale) W o] meker e, Aol wu

@) SJAFA A (Making Decisions): Z=ZA|538 0] A% AldiA| Sl o] 4=
2, wAle] A, A Y ARl

® 3 900l1°] %] WA Ninfluencing People): -4 A0]] 7HA] =] A
N AT 5 Bl Qgn BAS Ba A3t 45

@ A E A Building Relationships): -AdQo] gt 7914 vy 5 X L&F
Elolute] YEL A A, 459 2AT} g A,

re
i
o

o] 424 gk,
al H A} xﬂ

= o
ey

off

o

1o

ot
i)
we,

1

olglet 2t Vle= & tl Akt drgshd oheak 2ok

O 220 A4 9 Aey] AR e 2Fmare] A, 2] 94l
o] ol 22 AR 5

@ A5 e A 2APEe] 24 FHAH e SR, 229
-] 414, A Wl 5

® A2l drel Fdo su¢

@ divjEA e A 2 dielF] i 7se] 3

® HAAT AA ] Al A e

©® 2o A=A

@ drrde o S

et Aoz Heke] Fate] tigh Al A

© A4 A4 s FAske A

2. 994 ol&

HAE2 g4 o] 22 A& E(traits theory) &2 FLE] Al 2610 31553 E(styles

of leader behavior)2 ## A}3}=(situation theory) O & HFAslo] ¢hr} @549
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1) XtEE(traits): [2|He| XA — =& 1t

0x

o A4S WAtk AEgst d 4

l:l
%

Apdolets AL A LA} Ffelo] 7HA] = =
AR T RSN Fol B 4 gl BES Ae)E 42 /AT
Itk Zlo] o] o]2e] Zubdolct.

AARE B AR ol A, A AmAke] AHH 49l s)eEs)

G0 SOl A AAke] AEE ST oo, EAl= AEAY A4 H44e

Barnard= 2]Eo] A D vlelal x|GL8(vitality & endurance), @ At
(decisiveness), 3 52 (persuasiveness), @ 2 {H(responsibility), & A4 -7]<
% 59 (intellectual & technical capacity) 5 Al 7FA| 2 GRS T

9 Soudile ofe] SAEol ARA ATelA Hed, eue BHE B4
Sesto] v ol AAfstaL Qlek. O ARl (sociability), @) ==/ (initiative),
@ 3L (persistence), @ Z+-Ad(knowing how to get things done ), & ARAIZF
(self-confidence), 6 T+2]=1} F2F(alertness to, and insight into, situations), (7)
& %A (cooperativeness), <54 (popularity), @ %]-3-A(adaptability), o1 HH
(verbal facility)

2) H=FSZ=(styles of leader behavior): [2|H2O| WL —AXIG 1pA]
o)zl ol AR ole] FHE WA AmAje] AA WEL EAs
L YERYEOR §AXA Helk Z elele) o BE4Fol 219 Ay
(effectiveness)= 0|7 E+=Alof] WAS ZH7] =2t} P =2 w=of Hol
A ghz E 5 SR AEAE] AR ofE B shvle] 23S



o2
02
i

2] q 9] 84S O AH-Z413 (job-centered
T U541 (employee-centered) 0] =& L8O

Qalo)eFHY A7E E3t @O FLERAAIE(nitiating structure) Tk @) v #HE

or production—centered)i}

(consideration) ©. &= U+=o] T1 543t B3-S =5kl Qlok. 7L Hof| Blake2}
Mouton<- 3 & I= (Managerial Grid) ]| /\1, Q17tef gt AN ALk s
Aol = i}%_% Fo7 Yy §3dS @O 34 & (impoverished management),
@ Z1E-3(country club management), (3) J—} 3 (authority-obedience management),
@ #%(organization-man’ management), &) %% (team management) ©.2 #3IT

2o o) ofgt Wsks Zajsli A felomi Hajo] Aol 87, 74X
2 W AR T, B, P,
5o AAEAL QA
AF Al o= de] QIEHIL U= 352 (Fred Fiedler) ] /F=H4]--
A UBPE LT S )3 EASKE A6k 2 eIl age ol
A(follower) 9] tpefi= Zlo|t} 71
= Agkqolos @ H/Iﬂg} 519 A (leader-member  relationship), @)
T-Z(task structure), @A HH (position power) 2] 37FA|& A AT} I&
BE 1 3 Fofel AnlE Folokn At et
% oo} 2w o HJEHE so] o} L uj whix ke o)
(task-oriented leader) 7} @ i}A o Alslo] ofL7kel wfji= WA 27 aut4
olebu i

oo o
4o rr 2 K
.
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©
(o]

N

2
)
1%
2
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1) HYY 2lE(authoritarian type)
AEATE F05 ARS Weln Rk stel ol wzs sk gaolt
AP AT o7 AL BapEe] Bejo] F8] B R QA Ei I
ofof| Tt 7|th7} 22 22| Ao A= kA 4= Qo 1Yy ABto] ojet

tE drole Ao 2GS ASHAE 7HsAdol A

2) RIZ3 2|Cf(democratic type)

A Ge] A=At B2 AL S Aeo] oluel, A=A} HHE
o] ol7e Whaste] CAARS SHe faolth webA o] gL AR 1

A

Hl==00 2] Zo7F A QL Ao A= FHdH ] Aole e A il {FRoEE
=Y 5 e S A ey 2423 @elaof & ol Zhofoll gl
7l R Qe A AR GEekA] wa ke SelA] Sk At 2
=] 7] ok
3) XS 2|H(free—rein type)
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WEl eus BatelA] A AolF, AelH Aelx Reks 3
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Al(status quo)©]] thet ZHAd(disenchantment)2 SFalslA| EYHTFO 24
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ol A% Agolatar Aojgict 22 W] oxpAA ) dste] 452 s
W, Z-solgk g s Apoll digh Aol AL Aol Vo] R A Sl
ofg] theh & AP ks 4= d¥oletal & 4 AvkHEEAl, 19970 253),

A dd 220 2 FEe] dEo] AR RS E e 4
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A, ZEe] AW WA, BshE duA B, 25 AR 5 ol 7 1§ )
Fo] qlrt. Awprom 27 uaow A 2%

—~

=
(inter-personal conflict), 14} %ﬂ% wow sl Ak 7 245

conflict), “18]31 F 217} Zr5-(inter-organizational conflict) &2 U0 & <= It}

inter-group

(March and Simon, 1958).
2. 259 ¥

250] Qo] A ofe] shSo] thakat oA AL et
March9}  Simon(19592 HQlE  Z4E] €9l uW FeE @ Hl5y
_]

Ji‘l e

o} A1 A (uncertainty) @] Al 7}

(unacceptability), @) H]H]ﬂ/\é (uncomparability), @) &
(15 YU A5oR w8

A& sk el Beol A 7t
o] Yol Wl xAoOHEE (D) %’«%757?,94 2 A(need for joint decision-making), @ &+
3£9] Apol(difference in goals), @) ARAo] Ik 912 2] Z}o|(difference in perception) 2]
A S 3 AT o)A BEAge] ey R s
1718 B Aol o] Aao)EAd Yl odmingoll oA o] A oEA S= 9
S3t0] o]} 25 U Aol ko] Tk Axe] Aol 7} ¢l
A wiHTh 253 Ee] ¢ 0134%’4613}.

SHH Litterer(1974)+= (D) Ak]l= E32305 Q1E Sul2] AlSHKwin-lose situation),
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utilization), @) A $JF-F3Kstatus incongruency), @ Z|Z}2] z}o](perceptual difference)
o] ST E Ao ® AAsHAT
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AL7) o0 w545 IWE 45 39 7d= okt fiuk st A
o]0 == e Y9 FAEE HE AYst= Al 27 (constraints) O =
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450 sid Hdee Ao ¢Qle]l Fslojubol wief Febrit), March@} Simon
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